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CLIENT SERVICES   -     OUR MISSION OUR PASSION IS SERVICE! 
Our commitment at General Dynamics Itronix is to provide you, our client, with both the products and support 
services necessary for success in your enterprise. Our objective is to engage with our clients in a partnership for 
success.  We strive to understand their business goals so that we can help them achieve their desired solution by 
utilizing our products, people and experience. 

HOW TO ENGAGE CLIENT CARE CENTER – N. AMERICA             
 
The convenient GD-Itronix Client Care Center (CCC) number 800-638-9270, Opt 2 provides a one-call 
solution for technical service support 5am to 5pm Pacific, Monday through Friday (excluding holidays) for 
the following: 

• Troubleshooting hardware and RMA creation  
• Placing unit, part or accessory orders 
• Status updates on orders or service repair 
• Shipping information or prepaid labels 
• Delivery confirmation  

 
Alternatively, you may e-mail us at ccc@gd-itronix.com or enter your service request at 
https://ebusiness.itronix.com/servenet_us/. icareServeNet, GD-Itronix’ web portal, provides 24x7 access to create 
RMA’s, check the status of Service Requests, or to search the knowledgebase. This service does require 
registration for user-id and password, which the CCC can set up upon request. 
 
NOTE: For support and inquires outside of North America -  in Europe, the Middle East and Africa, please  contact 
http://www.itronix.com/ccc/uk/ or call +44 (0)24 7671 4800. 
 

SHIPPING—- N. AMERICA 

Use FedEx shipping label and contact FedEx for pick up or drop off at FedEx location if available.  
 

To ship product or hardware in for service, ship to:  
GD-Itronix RMA # (______________)    
12825 E. Mirabeau Parkway 
Spokane Valley, WA 99216  

 
 

FOR MORE INFORMATION  OR TO PLACE AN ORDER 

For more in-depth information on Client Services  

 http://www.gd-itronix.com/index.cfm?page=Support:Support  

 

For details on any of our icareService Programs visit 

 http://www.gd-computing.com/index.cfm?page=Services:Overview  

 

To review & purchase accessories please use the link below:   
http://www.gd-itronix.com/index.cfm?page=Products:accessories  

 

 

Please have your equipment 
serial number available 

For FedEx shipping labels or for assistance in 
scheduling a FedEx pickup, contact GD-Itronix 
 
1-800-638-9270, Opt 2  
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Keep this document handy to assist in maximizing the service life and daily use of your GD-Itronix equipment.   
For more in-depth information on Best Practices (Document # 97-0131-001) or visit our website at:   
 
http://www.gd-itronix.com/index.cfm?page=Support:Bulletins#GENERAL  

DISPLAY/TOUCH SCREEN CARE 

Proper cleaning and use of the approved stylus (if applicable) is the key to achieving anticipated life of the 
product (3 to 5 years) without significant degradations in viewability or function.  

 
Never use paper products such as paper towels or wipes to clean the display surface.  

This can cause irreversible damage to the screen surface and anti-glare hard coat. 
 

Always use the provided micro-fiber cleaning cloth.  Clean water combined with the cleaning cloth will work for 
most contaminants, and should always be tried before stronger solutions are considered.  Isopropyl Alcohol and 
Water (50/50) mixture used in combination with the cleaning cloth will be effective on most tough contaminates, 
and will not damage the Touch Screen surface.  

SCREEN OVERLAY USE 

Screen damage can be expensive.  Screen overlays are recommended for environments with high contaminant 
potential.  An overlay acts to protect against screen damage and maximize useful life of the screen surface, 
while providing enhanced screen clarity.  Worn, scratched, or damaged screen overlays can be simply removed 
and replaced.  Overlays can be cleaned following the same process noted above for Display Screen Care. 

TOUCH SCREEN STYLUS USE (IF APPLICABLE) 
The Styli provided (if applicable) or a clean finger has been qualified for use with the integrated touch screen.  
  

Foreign objects (e.g. ball point pen, fingernail, screw driver) should never be used for touch screen 
input as they will cause damage to the screen surface. 

KEYBOARD CARE / KEYBOARD OVERLAY 

Drain the keyboard of any spilled liquid immediately.   
 
A keyboard overlay is recommended for environments with high contaminant potential where the keyboard will 
be exposed to excessive build up of dirt, grease, sticky liquids, etc.   

CASE CARE 

Inspect case regularly for cracks; broken, loose or missing parts, and fasteners.  Caught early you may be able 
to repair the damage with a kit and avoid costly repairs.     
 
Missing case feet can subject the GoBook to excessive vibration and/or shock when used with a vehicle dock.  
Missing port covers and/or doors may allow dirt or water to enter and cause more system failure.   

BATTERY CARE 

The GoBook® battery requires approximately three (3) hours to recharge from a fully discharged state at room 
temperature.  For best results, charge the battery at room temperature (68° F or 20° C). Connect to power 
source whenever possible (charger or vehicle dock) and avoid prolonged exposure to temperature extremes.   
 
Cold temperature extremes may result in reduced available energy from the battery. This energy is recoverable 
as the battery warms to a nominal temperature of around 68° F (20°C).  High temperatures can result in 
permanent reduction in battery performance. Battery charging is disabled below 32° F (0°C) and above 113° F 
(45°C) to protect lithium ion cells.    
 




